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Research on the Role and Efficiency Optimization of University Counselors with Chinese
Characteristics under the Strategy of Building a Strong Education Nation

WANG Ming—ming
(Hefei Technical College, Hefei Anhui 230011, China)

Abstract: Under the strategic backdrop of building a strong education nation, this study focuses on the unique role of
university counselors with Chinese characteristics as the “fourth pillar” of higher education personnel, exploring their role
positioning and efficiency optimization. Through multi—case analysis, policy text interpretation, and empirical data, the
research systematically reviews the evolution of counselors’ roles and analyzes their core efficiency in talent cultivation, as
well as current challenges and dilemmas. The findings reveal that, in the new era, counselors’ roles are becoming
increasingly diversified and professionalized, yet issues persist, including ambiguous identity recognition, limited career
advancement, and high work pressure. To address these challenges, this paper proposes sirategies to optimize counselors’
role positioning and enhance their efficiency, include: clarifying the significance of counselors as the “fourth pillar”;
establishing a scientific training and evaluation system for counselors; improving career development pathways;
strengthening professional competency building; and innovating working methods and models. The results hold significant
theoretical and practical implications for advancing the development of university counselor teams, improving the quality of
ideological and political education, and achieving the strategic goals of building a strong education nation.

Key words: build a strong education nation; university counselors; role positioning; efficiency optimization; ideological

and political education
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