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Research on the Collaborative Education Function of University Counselors from the

Perspective of Role Theory: Positioning, Conflicts, and Adaptation

LI He-ze
(School of Humanities and Basic Sciences, Shenzhen University of Information Technology,

Shenzhen Guangdong 518172, China)

Abstract: Against the backdrop of the “ All —staff, Whole — process, and All —around Education” initiative, college
counselors serve as the backbone force in delivering ideological and political education to university students. They act as
organizers, implementers, and guides for students’ daily management and ideological guidance, and more crucially, as
mentors for students’ growth, shapers of their values, and guardians of their mental well-being. As frontline practitioners
in closest proximity to students, the clear positioning of their roles and effective execution of their functions are of decisive
significance for enhancing the overall efficacy of the collaborative education system. However, in practical work,
counselors commonly encounter challenges such as ambiguous role boundaries, intertwined multiple role expectations, and
excessive burden of transactional tasks, which severely impede the fulfillment and deepening of their core educational
responsibilities. From the perspective of role theory, this paper systematically sorts out and clarifies the fundamental role
positioning of counselors, conducts an in—depth analysis of the realistic role conflicts they face, and focuses on promoting
adaptive adjustments and institutional improvements of their roles, so as to enable them to truly become the pivotal nodes
connecting the “ All-staff, Whole—process, and All-around Education” system. By realizing the role transformation from
passively responding to transactional tasks to proactively steering the educational process, the deep—seated potential of
collaborative education can be fully unleashed.
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