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Research on the Construction of Elderly User Personas and Service Design Strategies for

Public Libraries in Henan under the Background of the Silver Economy

ZHANG Bin-yuan', JIA Ting—ting’
(1. School of Economics and Trade, Henan Polytechnic Institute, Nanyang Henan 473000
2. School of Digital Media and Art Design, Nanyang Institute of Technology, Nanyang Henan 473000, China)

Abstract; The “silver economy” has gradually expanded from elderly care security and the health industry to the fields of
cultural services, public spaces, and social participation, posing new challenges and opportunities for public service
systems. Taking elderly users of public libraries in Henan Province as the research subjects, this study constructs four
typical user personas—information — oriented, socially engaged, experience — oriented, and potential transformation —
oriented—through questionnaire surveys and characteristic analysis. The study systematically reveals both the
commonalities and differences of elderly users in terms of usage motivation, behavioral patterns, and service demands. On
this basis, age—friendly service design strategies are proposed from the perspectives of spatial environment, resource
provision, service processes, staff support, and information presentation. This research not only provides practical
evidence for optimizing age—friendly services in public libraries in Henan, but also offers a reference framework for service
transformation in public libraries in other regions.

Key words: silver economy; elderly user personas; service design strategies; public libraries; age—friendly adaptation
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