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Research on Guidance Strategies for University Online Public Opinion Based on fsQCA

SONG Li-cheng

(School of Economics and Management, Tianjin Chengjian University, Tianjin 300384, China)

Abstract: The generation and evolution of online public opinion regarding university emergencies exhibit complex multi—

factor coupling characteristics, necessitating systematic research. This study constructs a dual — dimensional analytical

framework of “information ecology—actor network” and employs fuzzy—set qualitative comparative analysis ({sQCA) to

conduct a configurational analysis of over 30 cases of university online public opinion incidents from the past decade. Three

typical configurations of opinion generation are identified: information—emotion driven, technology—environment fueled,

and collaborative out—of—control. Combined with system dynamics modeling and controlled experiments, this paper further

verifies the effectiveness of different intervention strategies. The research proposes a targeted guidance strategy system,

which provides theoretical support and practical paths for universities to build an integrated prevention and control system

featuring “accurate early warning, coordinated response, and long—term governance” .

Key words: university online public opinion; {sQCA ( fuzzy — set qualitative comparative analysis ) ; configurational

analysis; guidance strategies
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