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Beyond the Triple Gate: “Ferrying” the Soul with Love and Expertise

—A Case Analysis of College Counselors’ Work

ZHU Chao—qun

(School of Marine Engineering and Electrical Engineering, Jiangsu Maritime Institute, Nanjing Jiangsu 211170, China)

Abstract: In the new era, college students’ mental health problems are increasingly overlapping and recurrent.

Compound psychological crises arise when early—life trauma, a history of depression, and acute real-life stress converge.

Such crises have become a central challenge for prevention and intervention in universities. This paper presents a case

study of a sophomore facing multiple superimposed high—risk crises. It retraces the whole—chain intervention process,

covering emergency response, professional intervention, family—school collaboration, and long—term support. Drawing on

the case, the paper analyzes the causes and intervention difficulties, and then constructs a scientific, closed —loop

intervention system. Practice shows that upholding the principle of life first and combining professional empowerment with

family—school collaboration can effectively defuse psychological crises and foster students’ physical and mental recovery.

This case offers a practical reference for similar crisis intervention work in higher education.

Key words: college counselors; compound psychological crisis; crisis intervention; family — school collaboration

mental health
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