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Influencing Factors of College Counselors’ Professional Identity: A Web-based Text Analysis

CHEN Xia
(Library, Nanjing University of Finance and Economics, Nanjing Jiangsu 210023, China)

Abstract: This study investigates the key determinants of college counselors’ professional identity by analyzing publicly
available textual discussions on social network platforms centered on their occupational experiences. A multidimensional
analytical framework is constructed through integrating established models of professional identity determinants,
complemented by natural language processing techniques. Quantitative methods such as sentiment analysis and cluster
analysis are employed to identify patterns in emotional expressions and thematic categories within the discourse. The
research aims to systematically map the current landscape of counselors’ professional identity, uncovering dynamic
interactions among factors like career development, workload, societal perception, and institutional support. Findings will
provide empirical evidence for universities to refine counselor management systems, optimize career advancement
pathways, and foster supportive organizational cultures. Ultimately, the study seeks to formulate actionable policy
recommendations to strengthen counselors’ sense of professional belonging and enhance their occupational effectiveness.
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