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Research on the Role Conflict of Counselors in Campus Public Opinion Governance and

Its Adjustment Mechanism

ZHANG Yun-peng
(School of Economics and Management, Beijing Jiaotong University, Beijing 100044, China)

Abstract: The management of online public opinion is a crucial area in ideological and political education in universities

during the new era. Counselors, as key participants in online public opinion management, face dual role dilemmas due to

their composite identity. This paper employs role theory and educational management perspectives to deeply analyze the

cognitive confusion, emotional alienation, and strategic vacillation of counselors in online public opinion management. It

highlights the underlying issues such as the collapse of principled boundaries, the crisis of representational legitimacy,

moral guilt, and professional helplessness, which result from multiple logical pressures. The study reveals that the

emergence of role conflicts stems from the interplay of tensions in individual professional identity, misaligned organizational

institutional logics, and changes in the social public opinion ecosystem. This paper constructs a three—dimensional, nine—

element systematic adjustment model centered on “ individual capability, organizational support, and technological

empowerment” . Through capacity rebuilding, institutional empowerment, and technological integration, it promotes the

role transformation of counselors from crisis managers to value guides, ensuring the security of campus ideology while

achieving the fundamental return to the original educational mission of ideological and political education.

Key words: public opinion governance; counselors; role conflict; adjustment mechanism
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