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Exploration of Innovation in Community Public Service Management Driven by Smart Elderly Care

TAN Yong
(Party School of the Shuangliu District Committee of the CPC, Chengdu Sichuan 610299, China)

Abstract: The 20th National Congress of the Communist Party of China has mapped out a grand blueprint for building a
socialist modern country in an all-round way and comprehensively promoting the great rejuvenation of the Chinese nation
with Chinese path to modernization. “Achieving equalization of basic public services” is one of the overall goals of China’s
development in 2035. Community public service is an important cornerstone for grassroots governments to implement
overall goals and an important element for grassroots governments to fulfill administrative management functions. With the
intensification of China’s aging population trend, the increasing demand for elderly care services is an urgent and important
issue that the people are looking forward to, posing new challenges to the supply and management of community public
services. Smart elderly care, as an emerging elderly care model, provides more convenient and personalized services for
the elderly through modern technological means. Based on the current situation and challenges of smart elderly care and
community public service management, this paper analyzes the importance of innovation in community public service
management, proposes innovative strategies for community public service management based on smart elderly care, and
implements these strategies in a smart elderly care community. Based on the evaluation of the results of implementing
innovation strategies, the effectiveness of these innovation strategies has been proven.

Key words: smart elderly care, community public services, management innovation
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