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Paths and Countermeasures for Embedding Platform Credit Governance into the

“Credit Project for Ten Million Business Entities”

WANG Wei', ZHU Wei-wei' , LI Ling—feng'**
(1. Zhejiang Financial College, Hangzhou Zhejiang 310018 ;
2. China Jiliang University, Hangzhou Zhejiang 310018, China)

Abstract: As a major province of platform economy in China, Zhejiang has listed platform economy as a key industry field
for credit evaluation, and the importance of platform credit governance has become increasingly prominent. Among the
more than 12 million active online business entities in the province, merchants on platforms constitute the vast majority of
online business entities, which are not only important carriers of business entity credit, but also key sources of credit
evaluation information. The study finds that; first, the two—way connection between the credit data of merchants on
platforms and the government public credit data has not yet been realized, and a large amount of platform transaction
behavior data is “sleeping” inside platform enterprises, failing to be transformed into effective credit evaluation resources;
second, there is a lack of connection between the platform credit evaluation standards and the credit evaluation system of
government departments, and credit punishment measures such as “account banning” and “weight reduction” of platforms
have not been linked with the list of dishonest punishments of government supervision; and third, the innovative experience
of platform credit governance in various regions (such as the Yinzhou whitelist system, the “credit + live broadcast
supervision” model in Zhuji, and the “Yuwang Fengqgiao” model in Yuhang) is distributed in a “bonsai” manner, lacking
system integration and promotion paths at the provincial level. Therefore, the following suggestions are put forward: first,
build a “government—enterprise two—way” data sharing mechanism to open up the data base of platform credit governance ;
second, promote the standard connection of “dual evaluation integration” and establish a mutual recognition system for
platform credit and government credit evaluation; third, deepen the application of “credit + platform” scenarios, and
empower the results of credit evaluation to the field of platform governance; fourth, establish a “ cross — domain
collaborative” credit punishment mechanism to solve the “depression effect” of platform governance; and fifth, promote
grass—rools innovation “from point to surface” and accelerate the institutionalized promotion of platform credit governance
experience.

Key words: platform credit; ten million business entities; platform governance; credit evaluation



