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Realistic Dilemmas and Optimization Paths for the Sustainable Development of Elderly Meal

Assistance Services from the Perspective of Inclusive Finance

WANG Qian—neng
(Information Technology School, Zhejiang Financial College, Hangzhou Zhejiang 310018, China)

Abstract: Elderly meal assistance integrates the attributes of a basic public service, a quasi—public good, and a carrier for

community governance. lts sustainable operation depends on the synergy of supply—demand allocation, capital circulation,

and digital governance. Taking Wenzhou City as a case study, this paper adopts case analysis and normative analysis

methods to examine the operational mechanism of elderly meal assistance services from the inclusive finance perspective.

The study finds that although existing practices have formed a multi —level supply network and a pattern of multi —

stakeholder participation, they still face three major obstacles: the mismatch between supply layout and differentiated

demands, the operational financing imbalance caused by the public welfare atiribute and rigid costs, and the

incompatibility between digital promotion and the capabilities of elderly groups. To address these issues, it is necessary to

establish a hierarchical supply system based on dynamic demand identification, improve a sustainable financing mechanism

that combines fiscal investment, social capital, credit financing and risk sharing, and enhance digital inclusion through

multi— channel payment, data collaboration and transparent supervision. This study can provide references for local

governments to improve the governance of elderly meal assistance and inclusive elderly care financial policies.

Key words: inclusive finance; elderly meal assistance; public service; sustainable operation; digital inclusion
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